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Accession number & update 

0008673791 20051211. 

Title 

Share and share alike (SharePoint Portal Server). 
Source 

Document Manager, {Doc-Manag-UK}, July-Aug. 2005, vol. 13, no. 4, p. 16-18, CODEN: DOMAFS, 
ISSN: 1351-3222. 

Publisher: Business & Technical Communications, UK. 
Abstract 

As a company with a high profile and reputation for innovation, Investors in People has benefited from 
working In close partnership with Core to ensure that the new system matched the needs of users. 
With Core*s help IIP has used SharePoint Portal Server to create an image library for the organization 
and is using it for access to the IT helpdesk. Working with Core, IIP staff delivered a user-friendly 
company-wide taxonomy solution that greatly increased the value of its new document management 
system. SharePoint Portal Server was able to improve collaboration and team work at IIP without the 
need for costly bespoke electronic document management software. With SharePoint Portal Server 
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two solutions were made in one - a document management and search solution as well as a portal to 
various business sectors. SharePoint Portal Server makes it easier to search for documents. What could 
take hours in searching say 10,000 files can now be done in just a few seconds. 
Descriptors 

DOCUMENT-HANDLING: NETV\/QRK-SERVERS : "f;:: PERSONNEL : PORTALS: 
g.. WORKFLOW- f |:. MANAGEMENT-SOFTWARE . 
Classification codes 

D3045 Records-manaaement'Svstems-for-business-automation : 
BZQIO Business-ajid^^^^^ 

05020 Computer--netv/orks-and-intercomputer"CommunicL=itions-in-off ice-automation ; 
D2Q80 Informatlon-sei"vices-and-database-systems-ln-rr . 
Keywords 

Investors-in-People; electronic-document-management-software; Share Point-Portal-Server; 

image-library; document-management-system. 
Treatment codes 

P Practical . 
Language 

English. 
Publication type 

Journal-paper . 
Availability 

SICI: 1351-3222(200507/08)13:4L.16:SSAS; 
Publication year 

2005. 
Publication date 

20050700. 
Edition 

2005049. 
Copyright statement 

Copyright 2005 lEE. 



COPYRIGHT BY lEE, Stevenage, UK 



[?1 document 2 of 17 Order Document 
Inspec - 1969 to date (INZZ) 

Accession number & update 

0007593789 20051201. 

Title 

Made-to-order ECM. 
Source 

Transform Magazine, {Transform-Mag-USA}, Dec. 2002, vol. 11, no. 12, p. 13-14, CODEIM: TMRAB7, 

ISSN: 1534-2832. 

Publisher: CMP Media Inc, USA. 
Author(s) 

P yles-M . 
Abstract 

Open Text, one of the first vendors to combine document management software with collaboration 
tools, has added to the long list of add- on tools available for its Livelink product. Search and expert 
management modules and improved virtual meeting software bolster a Web-based suite that 
already supports team workspaces, records management, digital asset management, e-signatures 
and electronic forms. 
Descriptors 
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•vfe. CONTENT-MANAGEMENT : DOCUMENT-HANDLING ; GROUPWARE : 1p RECORDS- 

Classification codes 

fi20lO Msijiess-and-p.rgfes^^ 

D3045 Records-manaaement'S ystems-f or'busjn^^^^ 

D2080 Information-services-and-database-svstems-in-IT ; 

EOAIQE BM5j.aes.s-.9p.pJj.c.atiP.n.s.-Qfr.II*; 
E0420 Information-manaaement: 
EM3Q Infprniatipn-r^^^^^ 
Keywords 

Open-Text; software-vendors; document-management-software; collaboration-tools; Llvelink- 

product; virtual-meeting-software; Web- content-management; records-management; digital- 
asset-management; e- signatures; electronic-forms. 
Treatment codes 

P Practical, 
Language 

English. 
Publication type 

journal-p^pgr. 
Availability 

SICI: 1534-2832(200212)11:12L13:MO; 
Publication year 

2002. 
Publication date 

20021200. 
Edition 

2003016. 
Copyright statement 

Copyright 2003 lEE. 

COPYRIGHT BY lEE, Stevenage, UK 



F; document 3 of 17 Order Document 
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Accession number & update 

0006952618 20051201. 

Title 

Warehouses, woozles and online wickedness (security). 
Source 

Computer Fraud & Security, {Comput-Fraud-Secur-UK>, May 2001, p. 14-15, 0 refs, CODEN: CFSEFU, 

ISSN: 1361-3723. 

Publisher: Elsevier, UK. 
Author(s) 

JM.:.l 
Abstract 

Recent years have seen a massive increase in spending on CRM (customer relationship management) 
tools, data warehouses, knowledge management and document management software, all with 
one major aim: to harness, access and control the information lying latent within an organization. This 
level of expenditure would take on a whole new complexion If the Information were being given away 
free to competitors. Or simply stolen. Who or what are the potential culprits? 
Descriptors 

DATA-WAREHOUSES; ^C. DOCUMENT-HANDLING ; MARKETING : f |;:: SECURITY-QF-DATA . 
Classification codes 

.Q 1 060 Secu rity-a spect^^^^ ; 
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D2080 Information-services-and-database-systems-in-rr ; 
.0.2140 MarkeMng-reM 

D3Q45 Records-management'Systems-for-busln ess-rautomation; 
E0410F Business-applications-of-IT *: 
EQ430 Information-resources-and-nebvorks . 
Keywords 

customer-relationship-management; data-warehouses; knowledge- management; document- 
management-software. 
Treatment codes 

Language 

English. 
Publication type 

Journal-paper . 
Availability 

CCCC: 1361-3723/2001/$20.00. 
Publication year 

2001. 
Publication date 

20010500. 
Edition 

2001024. 
Copyright statement 

Copyright 2001 lEE. 
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document 4 of 17 Order Document 
Inspec - 1969 to date (INZZ) 

Accession number & update 

0006773182 20051201. 

Title 

Enterprise information portals. 
Source 

Electronic Library, {Electron-Ubr-UK}, 2000, vol. 18, no. 5, p. 354-62, 3 refs, CODEN: ELLIDZ, ISSN: 
0264-0473. 

Publisher: MCB University Press, UK. 
Author(s) 

W hite- M . 
Author affiliation 

White, M., Intranet Focus Ltd., Horsham, UK. 
Abstract 

Information is now coming centre stage in companies anxious to maintain their competitive advantage 
in the dot.com economy as electronic business-to-buslness exchanges rapidly emerge. The technical 
issues of being able to search across a wide range of different database and document types are now 
being solved through enterprise information portal applications (EIP), often referred to as corporate 
portals. These provide users with access to internal and external information resources through a 
customisable Web browser interface. This paper outlines the generic features of EIP applications, and 
categorises the different approaches being taken by EIP vendors, many of whom are adapting 
software developed for document management and information retrieval purposes. Emerging roles 
for information professionals in the deployment of EIP applications are discussed. 
Descriptors 

^r^;-,:. BUSINESS-COMMUNICATION ; 'i^l ELECTRONIC-MAIL ; INFORMATION-RESOURCES ; 
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INTERNET . 
Classification codes 

B6210G E lectronic-mail*; 
B6210L Computer-communicattons ; 
C6 1 5 5 Co m PMtej;- CO nimij n ; 
C7104 Office-automation: 
C^ 15 Q N PigtributQcl-gystemg-SQftware; 
C7210N Information-networks . 
Keywords 

enterprise-information-portals; dot.com-economy; electronlc-business-to-business-exchanges; EIP; 

internal-information -resources; external-information-resources; customlsable-Web-browser-lnterface; 

WWW; document-management-software; information-retrievai-software. 
Treatment codes 

£ Pr^cti g ^ i. 
Language 

English. 
Publication type 

Journal-paper . 
Availability 

SICI: 0264-Q473(2000)18:5L.354:EIP; 1-7. 
Publication year 

2000. 
Publication date 

20000000. 
Edition 

2000047. 
Copyright statement 

Copyright 2000 lEE. 
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Accession number & update 

0006304722 20051201. 

Title 

Structured software documentation with multi-view schema adapting to design process. 
Source 

Transactions of the Institute of Electronics Information and Communication Engineers D-I, {Trans-Inst- 
Electron-Inf-Commun-Eng-D-I-Japan}, June 1999, vol. J82D-I, no. 6, p. 740-50, 17 refs, CODEN: 
DTRDES, ISSN: 0915-1915. 

Publisher: Inst. Electron. Inf. &Commun. Eng, Japan. 
Author(s) 

Teshima-S , Araki-M , Aousa-K . 
Author affiliation 

Teshima, S., Araki, M., Toyota Central Res. & Dev. Labs. Inc., Alchi, Japan. 
Abstract 

Software design consists of some processes that generate a lot of documentation, where the 
documentation and its components are closely related to each other. We propose a database 
architecture for a documentation database for software design, and we have implemented the 
"Liaison' system, which handles the relations among documents and their components so that 
designers can refer to the documentation via these relations. Our system achieves reference services 
for documentation on a WWW framework. We applied our system to the software design of embedded 
systems. According to our practical case studies, we confirmed that our approach provides an 
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appropriate method of document management in software design. 
Descriptors 

COMPUTER- AIDED'SQFrVVARE-ENGINEER ING ; "^^g^ DATA BAS E- M A rvj AG EM E NT-SYSTE MS ; 
•:• EMBEDDED-SYSTEMS ; rg... S YSTE M - DO CU M E NTATIO H . 
Classification codes 

C6115 Rro^mmming-support:*; 

C6110B Softvvare-enaineerina-techniques ; 

Keywords 

structured-software-documentation; multi-vlew-schenna; design-process- adaptation; software- 
design; documentation-component-relations; database-architecture; reference-services; Liaison- 
system; World-Wide- Web; embedded-systenns; case-studies; document-management. 

Treatment codes 
P Practical . 

Language 

Japanese. 

Publication type 

lQurn3j-|5ap.er. 

Availability 

SICI: 0915-1915(199906)J82DI:6L.740:SSDW; 1-4. 
Publication year 

1999. 
Publication date 

19990600. 
Edition 

1999029. 
Copyright statement 

Copyright 1999 lEE. 
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document 6 of 17 Order Document 
Inspec - 1969 to date (INZZ) 

Accession number Sl update 

0006250347 20051201. 

Title 

A view-based hypermedia design methodology. 
Source 

Journal of Database Management, {J-Database-Manage-USA}, April-June 1999, vol. 10, no. 2, p. 
3-13, 27 refs, CODEN: JDAMEQ, ISSN: 1063-8016. 
Publisher: Idea Group Publishing, USA. 
Author(s} 

Heeseok-Lee , Jonqho-Kim , Youna-Gul-Kim , Cho-S-H . 
Author affiliation 

Heeseok Lee, Jongho Kim, Young Gul Kim, Korea Adv. Inst, of Scl. & Technol., Seoul, South Korea. 
Abstract 

Hypermedia extends the hypertext paradigm Into multimedia. Recently, many enterprises have 
attempted to incorporate hypermedia functionality into their diverse range of business applications, 
such as decision support systems, document management, software management and team 
collaboration. This paper presents a methodology for designing hypermedia applications based on 
users' views. In designing hypermedia applications, view support is highly desirable. The methodology 
consists of five phases: requirements analysis, data modeling, view design, navigational design and 
mapping. Views are generated from the entity-relationship diagram and are then used for subsequent 
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navigational and mapping design. This methodology is especially effective for integrating enterprise 
databases with distributed hypermedia systems on the Internet. 
Descriptors 

BUSINESS-DATA-PROCESSING : im. DISTRIBUTE D - DATA BAS ES : ENTIT^^- RELATIONS HIP- 
MjQDELUNG; HYPERJM EDIA; INTERN £1; W^^. MUmM£!m-OMAB^ 

Classification codes 

C6130M Multimedia *; 

C.$11Q SysMns -an.slysis-.anri-^ 

C6160B Distributed-databases: 

C7 1 00 By sine ss- an d- a dm ; 

C72iON Information-networks : 

C6160Z Other-DBMS : 

M.uAtim.e.dj.a-cl.3tab9.se.s.; 
EQ410F Business-aoDllcations-of-IT *. 
Keywords 

view-based-hypermedia-design-methodology; multimedia; business- applications; decision- 
support-systems; document-management; software- management; team-collaboration; user- 
view-support; requirements- analysis; data-modeling; view-design; navigational-design; mapping- 
design; view-generation; entity-relationship-diagram; enterprise-databases; distributed-hypermedia- 
systems; Internet. 

Treatment codes 
P Practical . 

Language 

English. 

Publication type 

Journai'paper. 

Availability 

SICI: 1063-8016(199904/06)10:2L3:VBHD; 1-M. 
Publication year 

1999. 
Publication date 

19990400. 
Edition 

1999020. 
Copyright statement 

Copyright 1999 lEE. 



COPYRIGHT BY lEE, Stevenage, UK 



El document 7 of 17 Order Document 
Inspec - 1969 to date (INZZ) 

Accession number & update 

0006222337 20051201. 

Title 

Westbrook Technologies' Fortis CDExpress. 
Source 

EMedia Professional, {EMedia-Prof-USA}, March 1999, vol. 12, no. 3, p. 68-70, 72, 0 refs, CODEN: 

EMPRFN, ISSN: 1090-946X. 

Publisher: Online Inc, USA. 
Author(s) 

Misek-M. 
Abstract 

The paper presents a product review of Westbrook Technologies' Fortis CDExpress. CDExpress is a fully 
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integrated member of Westbrook Technologies' family of document management software. A client- 
server software suite for Windows platforms, Fortis provides capture, Indexing, retrieval, editing, 
annotation and distribution of both paper and electronic documents and images. 
Descriptors 

CLIENT-SERVER-SYSTEMS: DATABASE-INDEXING : ^ DOCUMENT-HANDLING : 
i.. SOFTWARE-REVIEWS . 
Classification codes 

.C6.13.0.D D.QcmLe.atr-PXQ.c.?-S.sjnQ-tfecl.unigyes 
C6150N Distributed-svstems-software . 
Keywords 

Westbrook-Technologies; Fortis-CDExpress; product-review; document- management-software; 

client-server-software; Windows; indexing; document-retrieval; document-editing; annotation. 
Treatment codes 

P Practical ; 

R Prod M Ct-rQvieyy . 
Language 

English. 
Publication type 

Journal-oaper . 
Availability 

SICI: 1090-946X(199903)12:3L.68:WTFC; 1-5. 

CCCC: 1090-946X/99/$2. 00+00. 20. 
Publication year 

1999. 
Publication date 

19990300. 
Edition 

1999016. 
Copyright statement 

Copyright 1999 lEE. 
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document 8 of 17 Order Document 
Inspec - 1969 to date (INZZ) 

Accession number Bl update 

0005422097 20051201. 

Title 

Witco's technical information system. 
Source 

Inform, {Inform-USA}, Sept. 1996, vol. 10, no. 8, p. 32, 34-6, 0 refs, CODEN: INFREN, ISSN: 0892- 
3876. 

Publisher: Assoc. Inf. & Image Manag. Int, USA. 
Author(s) 

EckardrA, CosMlo-M-l, IJiajman-W-J, WeAver-J-A. 
Abstract 

The conversion of disorganized paper documents into a highly structured, easily searchable electronic 
database not only fosters easy access of information through the use of document management 
software, but also archives the documents into a compact, easily protected format. Using the suite of 
Zylmage software applications, and a minimum of personnel resources, we were able to build an R&D 
database by converting the paper files into an electronic format and saving the documents to 
appropriate LAN media and locations. By incorporating the newer electronic files into the database, we 
can immediately have access to all current R&D activities and information. ZyBuild (the indexing 
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software) automatically builds or updates the index to include every word it finds in the document it 
is indexing. This process saves many man-hours that would otherwise be necessary to manually key- 
word each document. This also allows a full-text search to be performed. ZyFindi (the search 
software) has many search operators that can be utilized for finding information. We can search on a 
word or phrase, use Boolean operators, proximity, quorum, numeric or date range or key fields. We 
can also perform searches with the fuzzy search option; this allows a level of ambiguity to compensate 
for variations in spelling or OCR errors. When paper documents are converted into an electronic format 
suitable for searching, the conversion isn't completely accurate; this is not acceptable for experimental 
data. The ability to link the original scanned image to the searchable intelligent document assures 
complete retention of the original data. 
Descriptors 

DAT/bCO^ 1p: DQOJMENI^IMAGfi . ma-IKXI:DAIABM6S; 

.. INDEXING; m PETROLEUM-IN DUSTRY; % YISUAlr 
Classification codes 

C7250L Non-bibliographic-retrleval-svstems*: 

C5260B Computer-vision'and-imaqe-pro cessina'-technjques; 

C6130D Document-processinQ-techniques ; 

C6160S Spatjaj-and-pictpria 

C716Q ManufacturinQ-and-industrial-adminlstration ; 

E 0410P IndMgtrial-appilcation^^-Qf-rr*; 
E3020 Minina-oii'drillinQ-and-natural-gas-industhes ; 
^3(?3: 4 FMgl-proce9S!ng-ipdM?tt7. 
Keywords 

Witco; technical-information-system; paper-documents; searchable- electronic-database; 

document-management-software; document-archiving; easily-protected-format; Zylmage- 

software-appiications; personnel-resources; R&D-database; file-conversion; document-saving; 

LAN-media; ZyBuiid-indexing-software; full-text-search; ZyFindi-search-software; search- 
operators; fuzzy-search-option; conversion-accuracy; scanned-image; searchable-inteliigent- 

document; data-retention. 
Treatment codes 

A Application . 
Language 

English. 
Publication type 

Journal-paper . 
Availability 

SICI: 0892-3876(199609)10:8L.32:WT[S; 1-J. 
Publication year 

1996. 
Publication date 

19960900. 
Edition 

1996045. 
Copyright statement 

Copyright 1996 lEE. 
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Accession number & update 

0004921494 20051201. 

Title 
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Atop the British Forms market (Forms UK). 
Source 

Business Forms Labels & Systems, {Bus-Forms-Labels-Syst-USA>, 20 Feb. 1995, vol. 33, no. 4, p. 28, 

30, 32-3, 0 refs, CODEN: BFLSEP, ISSN: 0745-3914, USA. 
Author(s) 

Gross-J-R . 
Abstract 

A constant investment in technology pays off for Forms UK. The company's forms management 
software was developed over 15 years and tested in-house for two years. Some of Britain's largest 
companies, including telephone company Mercury Communications and holiday giant Lunn Poly, chose 
Forms UK as their forms management partner. Mercury, which has 11,000 employees, 800 cost 
centers and between 6,000 and 8,000 forms, identified savings of 22 percent on its procurement costs 
alone after its forms were put on the Forms UK database. 
Descriptors 

Classification codes 

D3045 Records-management-systems-for-buslness-automation *; 
D2010 Business-and'professionai-rr-aDDlicattons : 
EQ410F Business-applications-of-rr *. 
Keywords 

British-Forms-market; forms-management-software; Forms-UK-database; telephone-company; 

Mercury-Communications; holiday-company; Lunn-Poly; procurement-costs; ImageSoft; software; 

MINIS; forms-management- services; distributors; software-sales; document-management- 
software; Avis-Rent-A-Car; maintenance; Image-Store, 
Treatment codes 

P Practical . 
Language 

English. 
Publication type 

Joum^!-papgr ■ 
Publication year 

1995. 
Publication date 

19950220. 
Edition 

1995014. 
Copyright statement 

Copyright 1995 lEE. 
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K document 10 of 17 Order Document 
Inspec - 1969 to date (INZZ) 

Accession number & update 

0004777803 20051201. 

Title 

Elen prototype: an active hypertext system for document management in software engineering. 
Conference information 

Proceedings of DEXA '92. International Conference on Database and Expert Systems Applications, 

Valencia, Spain, 2-4 Sept. 1992. 
Source 

DEXA 92. Database and Expert Systems Applications. Proceedings of the International Conference, 
1992, p. 450-6, 27 refs, pp. xii+546, ISBN: 3-211-82400-6. 
Publisher: Springer-Verlag, Wien, Austria. 
Author(s) 
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Jarwe>S , Bruandet-M-F. 

Editor(s): Jjoa-A-Mj Eamos-I. 
Author affiliation 

Jarwe, S,, Bruandet, M.-F., LGI, Univ. Joseph Fourier, Grenoble, France. 
Abstract 

We present the Elen prototype the objective of which is to support maintenance activities for large 
software systems. We take advantage of hypertext systems in order to manage links between objects 
(programs and documentation) and to support navigation and interface features. To overcome 
hypertext insufficiency in supporting structural and dynamic aspects of software engineering 
documents, we define a new underlying data model. The proposed data model is object-oriented, it 
provides the hypertext by the abstraction mechanisms necessary to model structural documents and 
semantics of composition links between them. With this model the "nodes' of the hypertext becomes 
active, in the sense that some actions can be executed on nodes of a given type, and side effects of 
modifications are propagated to other nodes which may react. These later aspects are supported at the 
data model level using methods which constitute triggers associated to objects. We discuss dynamic 
aspects of the model and the Elen prototype implementing the model features. 
Descriptors 

C COM PUTATIONAL- LINGUISTECS ; DATA-STRUCTURES : v;:, HYPERMEDIA ; OBJECT- 

QRIENTED-DATABASES ; 1|: OBJECT-QRIENTED-PRQGr^M MING : ^l-^. SO FTW A R £ - MAINTENANCE : 
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Conference, London, UK, 2-4 July 1991. 
Source 

OIS/IMC 91 Document Document Imaging. Proceedings of the Information and Image Management 

Conference, 1991, p. 296-300, 0 refs, pp. 460. 

Publisher: Meckler, London, UK. 
Author(s) 

Bistram-P . 
Author affiliation 

Bistram, P., Kodak Ltd., Hemel Hempstead, UK. 
Abstract 

Software for document management systems comes in all sorts of shapes, sizes and flavours. 
Choose your document management software not on its looks nor on the operating system or 
database manager, but on Its ability to do three key things very well indeed: (1) ensure data input 
Integrity, at speed; (2) allow fast and easy retrieval; and (3) provide great flexibility. 
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Author(s) 
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Cameron, N., KPMG Peat Marwick McLintock, London, UK, 
Abstract 

Firstly reviews SoftSolution document management system from Soft Solution Technology 
Corporation. It runs on a range of Novell, LAN Manager and UNIX based PC network systems. 
Secondly, tlie author discusses The Stacker, which doubles the size of ones hard disk. It sets aside a 
portion of hard disk as a Stacker Volume which effectively becomes another disk drive. He then looks 
at OS/2 version 2 and its improvements and lastly AXIOM document image processing and free-text 
retrieval developed by Systematic Upgrade. It is a Windows 3 product which incorporates the Personal 
Librarian free-text database software. 
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Saffady, W., Sch. of Inf. Sci. & Policy, State Univ. of New York, Albany, NY, USA. 
Abstract 

An electronic document imaging system is a computer-based hardware and software configuration 
that stores digitized document images-computer- processable 'pictures' of documents-for on-demand 
retrieval. Index information, maintained by a database management program, provides access to 
the digitized images. Turnkey optical filing systems-marketed as preconfigured combinations of 
computer hardware, optical storage components, and document management software assembled 
specifically for electronic document imaging-offer rapid, convenient implementation with simplified 
procurement and single-vendor responsibility for all system components. Whether implemented on a 
customized or turnkey basis, electronic document imaging systems share certain operating concepts 
and components. This discussion provides an overview of those concepts and components, 
emphasizing the role of write-once optical disks as document storage media. 
Descriptors 

CQMPUTERISED-PICTURE-PROCESSING : . OFFIC£-AUTGMATION : V: QPTICAl -pJSC- 
STORAGE; f >" : RECORDS-MANAGEMENT . 
Classification codes 

C5320K Optical-storage *: 

C5260B Computer-vision-and-imaae-processing-techniQues; ; 
C7104 Office-automation; 
EQ4 20 In f p rma tjo n - m a n 35 em ; 
E3644N Optoelectronics-manufacturing . 
Keywords 

WORM-discs; indexing; turnkey-optical-filing-system; write-once-optical-disks; electronic-document- 

imaging-system; digitized-document- images; database-management-program; document- 
management-software; storage-media. 
Treatment codes 

A Application ; 

G General-or-review . 
Language 

English. 
Publication type 

Journai-paper . 
Availability 

CCCC: 0743-9636/89/$3.00-l-0.00. 
Publication year 

1989. 
Publication date 

19890000. 
Edition 

1990005. 
Copyright statement 

Copyright 1990 lEE. 



COPYRIGHT BY lEE, Stevenage, UK 



F"i document 14 of 17 Order Document 
Inspec - 1969 to date (INZZ) 

Accession number & update 

0003346204 20051201. 

Title 



http://www.datastarweb.com/USPTOEIC/20060202_] 53447_c4939_4/WBFORM/l l/e025b9a2/ 2/2/06 



us Patent and Trademark Office for EIC - Document(s) (TNZZ) 



Page 15 of 18 



Document management software borrows from data processing. 
Source 

Inform, {Inform-USA}, Jan. 1989, vol. 3, no. 1, p. 24-6, 0 refs, CODEN: INFREN, ISSN: 0745-9963, 

USA. 
Author(s) 

Graff-M-W . 
Author affiliation 

Graff, M.W., 3M Document Syst. Div., St. Pauls, MN, USA. 
Abstract 

As experts in the data processing and document management fields learn more about one another's 
application requirements and methods of meeting those requirements, an inevitable meeting of the 
minds is taking place. An environment Is developing in which new thinking is spurred on by the 
development of new technologies, and vice versa. Data processing and document management 
principles are being applied to both functions, resulting in a concentration of activity nearer the center 
of the information source, the host computer, where both functions can now access and share 
databases. Yet new synergies created by sharing data and document resources in a system designed 
to manage documentation more efficiently and more effectively is only as new as the software that 
drives it. The importance of application software for delivering the maximum return on investment 
placed in the system cannot be overstated. 
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Casurella, J.E., 3M File Manage. Syst., St. Paul, MN, USA. 
Abstract 

Discusses the problems created by the indexing, storage and retrieval of documents. One answer to 
such problems is a leading edge software such as 3M's document management software (DMS). 
Using a master record file analogous to the label on a conventional paper file folder, all documents 
relating to a particular master record are filed in an electronic file folder. When a particular document 
is requested, the entire folder's contents is listed for the requestor, who then selects the necessary 
documents from within that folder, or simply uses the database of information to answer requests. 
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The technology propelling the creation of documents in ever increasing quantities is also propelling the 
development of sophisticated document management systems capable of handling the heightening 
volume of information. Today, computer-assisted retrieval systems handle vast amounts of documents 
recorded on micrographics media, indexed and retrieved by computer intelligence. In the very near 
future optical optical disc systems- another version of computer-assisted retrieval that uses laser- 
written optical discs as Its storage media Instead of micrographics-wlll provide additional strength In 
the management of documents in high-volume applications. A single optical disc already has the 
capacity to hold 20000-30000 documents and this is projected to increase to 100000 documents within 
five years. 
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Abstract 

The advent of micrographics was a giant step in solving the problem of storing, maintaining and 
retrieving an ever-growing volume of business documents. The search for an efficient and effective 
replacement for the old file folder turned to an Investigation of automating the micrographics 
document search and retrieval process. Today's computer-assisted retrieval (CAR) systems, with 
increasingly sophisticated software, act as electronic file folders. The new generation of CAR systems 
uses different techniques that address larger files, make better use of the computer's speed and 
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efficiency and reduce the labour required to input documents into the system. Concepts such as master 
record filing, where all the information about an account is contained in the master record of that 
account, allow for quicker and easier searches. Future-oriented software, optical disks and advanced 
equipment are the basis of a modern CAR 'file folder' document management system. 
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